INDIVIDUAL & GROUP GRIEVANCE TIMELINES

Date of Incident
The earliest day where the grievor received notification and had knowledge of
the alleged violation or misinterpretation or any occurrence or matter
affecting the grievor’s terms and condition of employment
Articles 24.12 & 24.29

25 days*
From the date of the incident to
submit a grievance
Articles 24.12 & 24.29

1* level grievance
presented

15 days *
(20 days* for group grievances)
From the date which the grievance was presented at the
previous level for the Employer to provide a response
Articles 24.14 & 24.31

10 days* 30 days*
From date of the employer response at the previous
level to file grievance at the next level where the
decision is not satisfactory
Articles 24.13(a) & 24.30(a)

From date which grievance was presented at the
previous level to file grievance at the next level
Articles 24.13(b) & 24.30(b)

2™ level grievance
presented

15 days *
(20 days* for group grievances)
From the date which the grievance was presented at the
previous level for the Employer to provide a response

Articles 24.14 & 24.31
10 days* 30 days*
From date of the employer response at the previous From date which grievance was presented at the
level to file grievance at the next level where the previous level to file grievance at the next level
decision is not satisfactory Articles 24.13(b) & 24.30(b)

Articles 24.13(a) & 24.30(a)

3" and final level
grievance presented

30 days*
From the date which the grievance was presented at the
previous level for the Employer to provide a response
Articles 24.14 & 24.31

30 days*
From the date of the employer response OR
the date on which the employer response was due, whichever is the
earliest, to refer grievance to adjudication **
Articles 24.22(a) & 24.37(a)

Note: Time limits may be extended if agreed by both parties. Article 24.04
Maximum of three (3) levels in the individual and group grievance procedure Articles 24.09 & 24.26
*All timelines exclude Saturdays, Sundays and designated holidays. Article 24.03



* *|f a party to the grievance raises an issue involving the interpretation or application of the Canadian Human Rights Act, that party must, in
accordance with the regulations, give notice of the issue to the Canadian Human Rights Commission. Articles 24.22(b) & 24.37(b)



